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The relationship between World Heritage and tourism has undergone profound transformations
over the past two decades. Beyond the traditional objectives of conservation and visitor
management, the World Heritage Convention has progressively integrated broader concerns
relating to sustainable development, climate change, community participation, and the social
dimensions of heritage. At the same time, visitor management itself has evolved from a focus
on controlling visitor impacts towards more infegrated approaches that also encompass visitor
experience, interpretation, community engagement and participatory governance. The World
Heritage and Sustainable Tourism Programme’, together with the Policy for the Integration of a
Sustainable Development Perspective into the Processes of the World Heritage Convention?
and the ARCHE Strategic Research and Innovation Agenda guiding the European co-funded
Partnership for Resilient Cultural Heritage (RCH) launched under Horizon Europe 2026°, reflects
this important evolution towards more integrated and people-centered approaches 1o
heritage management.

Against this backdrop, the seminar Tourism, World Heritage and Resilience seeks to confribute
to these ongoing reflections by examining both the achievements and the remaining
challenges of this evolving agenda. The seminar asks how they are translated into practice
across diverse World Heritage contexts. How do the ambitions of sustainability, resilience and
community parficipation take shape on the ground? What tensions emerge when global
conservation objectives intersect with local economic, social and environmental realities?
Which governance arrangements have proved most effective, and what lessons can be
drawn from the diversity of experiences across the World Heritage network?

By bringing together researchers, heritage professionals and site managers, the conference
aims to foster a constructive dialogue between policy and practice. It will explore how World
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Heritage can confinue to evolve in response to contemporary challenges while remaining
faithful to the fundamental objectives of the Convention. In this regard, this seminar will also
feed research areas closely knitted to the Resilient Cultural Heritage partnership areas of
interest regarding the science, policy and society interface and the management of cultural
heritage in climate change context*. This seminar will also contribute to the discussion on the
White Paper "Towards Regenerative Tourism for Cultural Heritage”, which is currently being
drafted as part of the “Sustaining and Preserving Cultural Heritage: Innovation, Networking and
eXpertise” (SPHINX) project®.

The discussions will be organised around two complementary themes.

1.Socio-environmental sustainability and the
governance of World Heritage tourism

Over the past two decades, the World Heritage Convention has significantly broadened its
approach to fourism. Through the World Heritage and Sustainable Tourism Programme, the
Policy for the Integration of a Sustainable Development Perspective into the Processes of the
World Heritage Convention (2015), and more recent work on climate change, rights-based
approaches and community engagement, fourism is increasingly understood not simply as a
driver of economic development but as an infegral component of the long-term sustainability
of World Heritage properties.

This evolution has placed local communities, governance, social inclusion and quality of life at
the heart of heritage management. While these principles are now widely shared, their
implementation takes very different forms depending on local contexts, governance
arrangements and socio-economic conditions. The conference therefore proposes to examine
how these ambitions are franslated into practice across the diversity of World Heritage sites.

In this context, visitor management, visitor experience planning and heritage interpretation are
increasingly recognised as integral components of effective tourism governance. Beyond
managing visitorimpacts, these approaches help translate governance decisions into practice
by shaping how visitors engage with heritage, fostering understanding of Outstanding Universall
Value, supporting local economies and encouraging responsible behaviour. The seminar will
therefore also explore how governance frameworks can enable innovative approaches to
visitor management and interpretation that strengthen both conservation outcomes and the
quality of the visitor experience.

Particular attention will be paid to the ways in which tourism governance can contribute to
strengthening both heritage conservation and community well-being. Under what conditions
can local communities become genuine partners in tourism planning and decision-making?
What mechanisms have proved effective in ensuring that tourism benefits local economies
while preserving cultural diversity and everyday life2 How can tourism contribute to maintaining
traditional knowledge, local livelihoods and living heritage?

The conference will also explore the challenges that continue to accompany these objectives.
Historic cities facing infense visitor pressure, cultural landscapes undergoing profound
environmental change, or rapidly developing destinations all illustrate the need o reconcile
conservation, economic vitality and social equity. Experiences from different sites demonstrate
both the progress achieved and the complexity of balancing global recognition with local
aspirations. By comparing diverse experiences, the seminar aims to identify innovative
governance models capable of reinforcing the social dimension of World Heritage tourism
while supporting the Outstanding Universal Value of the properties.

3 ARCHE Consortium, ARCHE SRIA and its Synthesis, 2025,
https://www.heritageresearch-hub.eu/arche-home/sria/

* As a Beneficiary of the RCH, Paris 1 Panthéon-Sorbonne University is keen to foster the dissemination of
context-based solutions from researchers and practitioners.

® https://www.linkedin.com/company/projet-sphinx/
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2.World Heritage, resilience and socio-
environmental transformation

The role of heritage in contemporary society is also evolving. Increasingly, World Heritage is
understood not only as a legacy to be protected, but also as a resource that can contribute
to addressing some of the major challenges of the twenty-first century, including climate
change, biodiversity loss, social inequalities and the resilience of communities. This broader
vision reflects the growing recognition that conservation and sustainable development are
mutually reinforcing objectives.

Within this perspective, resilience should not be understood solely as the capacity of heritage
sites to withstand external pressures, but also as their ability to support communities in adapting
fo change while safeguarding the cultural and ecological values that give places their
meaning. World Heritage properties provide unique laboratories for exploring how heritage
conservation, fourism management and sustainable development can be arficulated in ways
that benefit both people and place.

The seminar will therefore examine how fourism can contribute to this evolving agenda. How
can fourism management reinforce the adaptive capacities of World Heritage sites and their
communities¢ What role can cultural landscapes, living heritage and traditional knowledge
play in responding to climate change and environmental fransformation? How can fourism
foster stronger relationships between visitors, residents and heritage, encouraging greater
awareness of cultural diversity, ecological inferdependence and shared responsibility 2

At the same time, the seminar will provide an opportunity to reflect on emerging concepts that
are increasingly informing internatfional debates, including regenerative tourism, heritage
resilience, social justice and community well-being. These perspectives invite us to move
beyond a vision of tourism cenfred primarily on visitor numbers towards approaches that
consider the long-term vitality of places, the quality of life of communities and the sustainability
of heritage itself.

Registration

In-person and virtual attendance at this event is free but registration is compulsory via
https://framaforms.org/seminar-tourism-world-heritage-and-resilience-1784290614, by 30
November 2026 (in-person) or 11 December (virtual).

Contact
Maria Gravari-Barbas & Aurélie Condevaux

Chaire-unesco-tourisme@univ.paris1.fr

https://chaire-unesco-culture-tourisme.pantheonsorbonne.fr/
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